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1. The U.S. health care system has been increasingly turning to systems that emphasize health
over health care and population health outcomes over individual health outcomes.

a) True
b) False

2. According to the speaker, the main efforts required to allow the oral health industry to

provide oral care for the entire population are:

a) Incentive systems focused on health outcomes, enhanced surgical services, and new
community-focused delivery systems

b) Incentive systems focused on health outcomes, use of prevention and behavior science,
and new community focused delivery systems

c) Increased payments for restorative services, use of prevention and behavior science,
and new community focused delivery systems.

d) Increased payments for restorative services, enhanced surgical services, and new

community focused delivery systems.

3. Teledentistry is confined to real time videoconferencing.

a) True
b) False

4. Critical components of a system to stay in touch with patients during the time of physical

distancing are:
[}
[}

a) True
b) False

Ask The

Ways to notify people that the system is available

Plans for deploying and operating the system

Ways to engage with patients in order to avoid advice, consultation, and
triage

Ways to plan for in-person visits

Ways to collect all information into one record of the interactions
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5. There are a variety of systems that can be used to create a teledentistry environment that
can be used. These include signing up for fully integrated teledentistry systems (all in one)
and putting together non-integrated components for various parts of a system.

a) True
b) False

6. One advantage of using Teledentistry in the time of COVID-19 is that it will allow oral care
providers to better stay in touch with patients and keep other components of the health
care system from needing to address oral health concerns.

a) True
b) False

7. Advantages of an “all-In-one” teledentistry system are that it is easier to assemble than
putting together a number of separate components and it creates a full record of all
components of the patient interactions.

a) True
b) False

8. The American Dental Association has produced a document on coding and billing which is
updated very frequently now.
a) True
b) False

Name: Degree: Date:

Office Phone: Email Address:

Office Name: ADG Number:

(Write none if you don’t have an AGD Number)

Office Street Address:

Office City: Office State: Office Zip:

Please email your completed test to customerservice@elevateoralcare.com for grading and
recording.

An AGD PACE Completion Certificate, or corrections to the answers, is needed to obtain a
passing score of 80%. This certificate will be emailed to your address above within three weeks
for one continuing education hour. Please call us at 877-866-9113 for any questions.

Ask The Experts



	Question 1: 
	Question 2: 
	Question 3: 
	Question 4: 
	Question 5: 
	Question 6: 
	Question 7: 
	Question 8: 
	Name: 
	Degree: 
	Office Phone: 
	Email Address: 
	Date: 
	Office Name: 
	Office Street Address: 
	ADG Number: 
	Office City: 
	Office State: 
	Office Zip: 


